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Information from 
CIEE & IRIS 

https://ciee.osaka-u.ac.jp/information-
for-new-international-students/

All information available at:
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CIEE (Center for International Education and Exchange)

• Provide Japanese courses

• Provide international exchange programs & 
subjects

• Provide support for international students

• Organize various activities for international 
students
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CIEE HP

https://ciee.osaka-u.ac.jp/en/


IRIS  (Information Room for International Students)

• Lounge (tea & coffee)

• Study  area

• Computers & internet

• Notice  boards  (scholarships, part-time jobs, etc.)

• Intercultural events (Japanese café, etc.) 

• Advice  on  daily  life
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See here for more info

https://ciee.osaka-u.ac.jp/en/student_support/iris/


IRIS on each campus 

Suita Campus
2F IC Hall
8:30 - 18:00 on weekdays

Toyonaka Campus
2F Student Service & Union
10:30 - 17:00 on weekdays

Minoh Campus
5F
10:30 - 17:00 on weekdays
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IRIS Letter

you are automatically subscribed

• Events, activities, etc. 

• Programs

• Other important notification
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IRIS School Visit Program

• Opportunity to visit local schools 

• Introduce your culture & interact 
with local students

• Permit for part time job required

7

Sign up here

https://forms.office.com/r/2ngmwyUiMB
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• Opportunity to meet a local family

• NOT a home stay program (home-visit type) 

• Application period: September 20 – October 9  2024

Osaka University Host Family Program (OHP)

See here for more info

https://ciee.osaka-u.ac.jp/en/international_exchange/ohp/


Essential tips for 
thriving on and off Campus
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In case of emergency

English, Chinese, 
Korean, Portuguese,

Spanish OK (using 

external interpretation 
service)

English OK

In the event of any 
trouble, particularly 
if you are not fluent 
in Japanese or 
unfamiliar with the 
proper protocol, 
CALL THIS NUMBER! 
Available 24/7.
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Counseling rooms

There are counseling rooms to assist 
international students with their 
campus life and overall well-being.

Download the OU counselling 
service pamphlet

11

See here for more info

https://ciee.osaka-u.ac.jp/wp/wp-content/uploads/2024/08/24%E7%A7%8B%E7%9B%B8%E8%AB%87%E5%AE%A4%E3%83%9E%E3%83%83%E3%83%97%EF%BC%88%E5%85%A8%E9%A0%81%EF%BC%89.pdf
https://ciee.osaka-u.ac.jp/en/student_support/useful_information/consultation/
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Health & Counseling Center (HaCC)

• Available on each campus

• Free for students, researchers, staff

• Appointment-based consultation

• Medical check-up mandatory for all 
newcomers

See their HP for:
• Locations
• Opening hours
• Medical check-up schedule, etc.

https://hacc.osaka-u.ac.jp/ja/


• Harassment counseling office 
available on each campus

• Academic, sexual, workplace 
harassment, etc.

• English counseling available

• Appointment required
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Harassment Counseling Office

See here for:
• Locations
• Opening hours
• Counselor list, etc.

https://www.osaka-u.ac.jp/en/campus/life/prevention_sh/prevention_sh


• If you become a member, you’ll get 
discount at university CO-OP stores 
& cafeterias (books, stationary, 
meals, etc.)

• 3,000-yen (will be reimbursed upon 
leaving OU) to become a member
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University Cooperative (CO-OP)

See how to become a member

https://www.osaka-univ.coop/join/02.html


• What to do in the event of a natural 
disaster?

• How to prepare for natural disasters/ 
prevent crimes in daily life? 

• And more…
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Crime & disaster prevention

See here for more info

https://ciee.osaka-u.ac.jp/en/student_support/useful_information/disaster-prevention/


• Do not engage in illegal substance abuse

• Stay away from antisocial cults, who may attempt to recruit you 
under the guise of university clubs

• Use SNS with caution
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Attention: Avoid drinking problems, drugs, 
antisocial cults, SNS troubles

See here for more info on how to prevent troubles

https://www.osaka-u.ac.jp/en/campus/life/caution


• Bicycle insurance required

• Pay attention to rules & laws in Japan: Keep left, 
ride in the direction of traffic, no using of 
electronics/ umbrella etc. while riding, no drunk 
cycling, no cycling side by side, no riding double, 
turn on your lights at night

• Wear a helmet
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Attention: Bicycle accident prevention

See here for more info

https://ciee.osaka-u.ac.jp/wp/wp-content/uploads/2024/08/%E8%87%AA%E8%BB%A2%E8%BB%8A%E3%81%AE%E4%BA%A4%E9%80%9A%E3%83%AB%E3%83%BC%E3%83%AB%E3%81%A8%E8%87%AA%E8%BB%A2%E8%BB%8A%E4%BF%9D%E9%99%BA%E3%81%AB%E3%81%A4%E3%81%84%E3%81%A6-%E8%8B%B1%E8%AA%9E%E7%89%88.pdf
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International student associations

See here or ask IRIS 
staff for more info

https://ciee.osaka-u.ac.jp/en/international_exchange/student_organization/#OUFSN
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“Campus Members”

See here for more info

• Osaka University is a member of 
“Campus Members”

• Special discounts at museums, 
etc. are available

• Present your student ID to avail 
of these benefits

https://www.osaka-u.ac.jp/en/campus/campus_members
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Be safe
&

Enjoy your 
stay in Osaka!
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